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Corporate and investment licensing procedures resume
after lockdown
After three months experiencing strict lockdown regulations from the fourth wave of COVID-19,
Vietnam is changing its strategy to control the outbreak. The Government of Vietnam has announced
a gradual opening and resumption of activities from the end of September 2021. Accordingly, the
National Steering Committee for COVID-19 Prevention and Control has agreed to change the
strategy policy from “Zero COVID” to “Safe and flexible adaption and effective control of the COVID19 pandemic” under guidance of Resolution No. 128/NQ-CP of the Government of Vietnam dated 11
October 2021 (“Resolution 128”).
To implement Resolution 128, the licensing authorities have resumed corporate and investment
licensing procedures via appropriate methods to ensure timely settlement of administrative
procedures for individuals and organizations, but still comply with COVID-19 restrictions.

Working methods of the Government authorities in Hanoi and Ho Chi Minh City after
returning to normal
In Ho Chi Minh City, as per Official Letter No. 3086/UBND-VX of the People’s Committee of Ho Chi
Minh City dated 16 September 2021 (the “Official Letter 3086”), during the first phase (from 1
October to 31 October), the administrative procedures in the areas at level 3 (orange) and level 4
(red) will continue to be conducted by online public services or public postal services to submit
dossiers and receive results from the licensing authorities. For special and urgent administrative
procedures, the licensing authorities can directly receive dossiers and the results will be returned by
the public postal service provided by the Ho Chi Minh City Post Office (the “Public Administration
Office”), unless it is required by law to return results directly.
In Hanoi, Directive No. 22/CT-UBND of the People’s Committee of Hanoi dated 20 September 2021
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(the “Directive 22”) stipulates that the Division for receiving dossiers and returning results in direct
method of agencies / units (if any) can resume normal operations.

Administrative Procedures in Investment and Corporate Sectors
The Department of Planning and Investment (the “DPI”) of Ho Chi Minh City encourages individuals
and organizations to continue submitting online as administrative procedures have previously been
conducted by online public services. The status of submitted dossiers will be updated via email and
the results of dossiers submitted in person or online can be received by the Public Administration
Office.
Meanwhile, in the capital city, the DPI of Hanoi has organized to receive and handle administrative
procedures in both direct and online methods as from 21 September 2021.

Administrative Procedures in Industry and Trade Sectors
Currently, the Department of Industry and Trade (the “DOIT”) mainly receives and handles dossiers
through the online public service portal, in particular:


Ho Chi Minh City: congthuong.hochiminhcity.gov.vn/web/dvc



Hanoi: dichvucong.hanoi.gov.vn/hanoi/tiepnhanonline

For responses of applications, individuals and organizations can receive them directly or via the
Public Administration Office.

Administrative Procedures for Labor and Employment
The Department of Labor, War Invalids and Social Affairs (the “DOLISA”) of Ho Chi Minh City
currently has not issued any new guidance on receiving online applications. Individuals and
organizations still need to submit dossiers in hardcopy via the Public Administration Office. The
results are also received by such method.
In Hanoi, individuals and organizations can submit dossiers directly or online to the DOLISA of Hanoi
under directions of Directive 22.

Timeline
The performance of the licensing authorities in processing dossiers is quite timely. As announced by
the DOIT and the DPI of Ho Chi Minh City on their websites, almost dossiers submitted online have
been processed on time. In general, it looks like the authorities are moving towards a resumption of
regular activities in line with the Government’s policy of living with COVID.
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About Indochine Counsel

Established in October 2006, Indochine Counsel is one of the leading business law firms in Vietnam.
The firm provides professional legal services for corporate clients making investments and doing
business in Vietnam. The legal practitioners at Indochine Counsel are well qualified and possess
substantial experience from both international law firms and domestic law firms. The firm boasts more
than 45 legal professionals working at the main office in Ho Chi Minh City and a branch office in
Hanoi.
Indochine Counsel’s objective is to provide quality legal services and add value to clients through
effective customized legal solutions that work specifically for the client. The firm represents local,
regional and international clients in a broad range of matters including transactional work and crossborder transactions. The firm’s clients are diverse, ranging from multinational corporations, foreign
investors, banks and financial institutions, securities firms, funds and asset management companies,
international organizations, law firms to private companies, SMEs and start-up firms in Vietnam.
Indochine Counsel advises clients in the following areas:


Inward Investment



Taxation



Corporate & Commercial



Intellectual Property



Mergers & Acquisitions



Technology & Media



Securities & Capital Markets



Mining & Energy



Banking & Finance



International Trade



Property & Construction



Dispute Resolution

A full list of partners, associates and other professionals is available on our website. │
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Contact Us
For further information or assistance, please contact the following Indochine professionals:

Dang The Duc

Nguyen Thi Hong Anh

Managing Partner

Partner, Head of IP&T Practice Group

duc.dang@indochinecounsel.com

anh.nguyen@indochinecounsel.com

Le Nguyen Huy Thuy

Le Van Duong

Partner

Partner, Head of Hanoi Office

thuy.le@indochinecounsel.com

duong.le@indochinecounsel.com

Phan Anh Vu

Steven Jacob

Partner

Foreign Associate

vu.phan@indochinecounsel.com

steven.jacob@indochinecounsel.com

Pham Thi Thanh Lan

Greater China Desk
Ly Nghia Dzung / 李義勇

Partner

Associate

lan.pham@indochinecounsel.com

dung.ly@indochinecounsel.com

Ho Chi Minh City

Hanoi

Unit 305, 3rd Floor, Centec Tower

Unit 705, 7th Floor, CMC Tower

72-74 Nguyen Thi Minh Khai, District 3

Duy Tan Street, Cau Giay District

Ho Chi Minh City, Vietnam

Hanoi, Vietnam

T +84 28 3823 9640

T +84 24 3795 5261

F +84 28 3823 9641

F +84 24 3795 5262

E info@indochinecounsel.com

E hanoi@indochinecounsel.com
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This Special Alert is designed to provide our clients and contacts with general information of the relevant topic for
reference only, without the assumption of a duty of care by Indochine Counsel. The information provided is not
intended to be nor should it be relied upon as a substitute for legal or other professional advice.
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