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Vietnam’s National Portal for Personal Data Protection 
Now Officially Activated! 
 

On its journey towards privacy empowerment, Vietnam has recently taken a monumental leap with 

the official launch of the National Portal for Personal Data Protection (NPDP). This event, following 

the enactment of Decree No. 13/2023/ND-CP on Personal Data Protection (Decree 13), marks a 

significant milestone in Vietnam’s commitment to securing privacy and fending legitimate rights of its 

citizens as data subject, immersing in the global trend of data protection. 

 

To offer a preliminary overview of the NPDP, here are some key takeaways for you to pocket: 

 

User-friendly interface 

 

The NPDP is introduced with a sleek and tidy design. All of its sections and tabs are transparently 

and simply displayed, making the NPDP accessible for most users. The operation is quite smooth 

and effortlessly navigating. Users can easily login using their identification accounts granted by the 

National Portal, by the Ministry of Public Security (via VNeID mobile application), or by the Vietnam 

Post. 

 

Full access to reference legislation and information 
 

On the NPDP homepage, users can conveniently access pivotal regulations related to personal data 

protection. This includes fundamental definitions such as ‘personal data’, ‘data subject’, ‘data 

controller, processor’, along with the rights conferred and obligations imposed. A list of 

comprehensive regulators involved in personal data protection activities is also provided, each 

accompanied by their specific responsibilities. 
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Online administrative procedures performance  
 

Apart from direct submission, all administrative procedures under Decree 13 can now be performed 

only via the NPDP, including: Notify violations of personal data protection regulations; Notify the 

submission of/changes to personal data processing impact assessment dossier; Notify the 

submission of/changes to offshore transfer of personal data impact assessment dossier; and 

Administrative procedures dossiers look-up. Step-by-step instructions for dossiers filing are also 

available for reference. Once successfully lodged, relevant dossiers can be managed in the ‘Quản Lý 

Hồ Sơ’ tab with detailed updates on the status. Notwithstanding, online submission does not come 

with a formal receipt. So far, it appears that the NPDP seems quite easy to get around with. 

 

The NDPD serves as an effective instrument for enhancing Vietnam’s data protection landscape, 

streamlining compliance for stakeholders across sectors. While this freshly launched version of the 

NPDP marks a significant step forward, ongoing efforts are underway to enhance its 

comprehensiveness for practical application. Stay tuned for updates, as we will keep you informed. In 

the meantime, we welcome your thoughts on the NDPD. 
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About Indochine Counsel 
 

 

 

 

Established in October 2006, Indochine Counsel is a leading commercial law firm in Vietnam. Our 

firm is ideally positioned to assist international investors and foreign firms to navigate the legal 

landscape in one of Asia's most dynamic and challenging countries. We also take pride in our 

services offered to domestic clients in searching for opportunities abroad. With over 45 lawyers many 

of whom have been trained abroad and staffs in two offices, Ho Chi Minh City and Hanoi, Indochine 

Counsel offers expertise in a dozen practice areas and provides assistance throughout the entire life 

cycle of your business. 

 

Indochine Counsel represents and advises clients on all legal aspects in the following major areas of 

expertise: 

 

▪ Anti-trust & Competition 

▪ Banking & Finance 

▪ Corporate & Commercial 

▪ Energy, Natural Resources & Infrastructure  

▪ Intellectual Property  

▪ Inward Investment 

▪ Labour & Employment 

▪ Litigation & Dispute Resolution 

▪ Mergers & Acquisitions 

▪ Real Estate & Construction 

▪ Securities & Capital Markets 

▪ Technology, Media & Telecommunications  

 

A full list of partners, associates and other professionals is available on our website. │ 
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Contact Us  
 

For further information or assistance, please contact the following Indochine professionals: 

  

Nguyen Thi Hong Anh 

Partner | Co-Head of IP & TMT  

Practice Group 

E anh.nguyen@indochinecounsel.com 

 

  

Thai Gia Han 

Associate | Co-Head of IP & TMT  

Practice Group 

E han.thai@indochinecounsel.com 

 

  

 

Ho Chi Minh City 

Unit 305, 3rd Floor, Centec Tower 

72-74 Nguyen Thi Minh Khai, District 3 

Ho Chi Minh City, Vietnam 

T +84 28 3823 9640 

F +84 28 3823 9641  

E info@indochinecounsel.com 

 
 

 

 

Hanoi  

Unit 705, 7th Floor, CMC Tower 

Duy Tan Street, Cau Giay District 

Hanoi, Vietnam 

T +84 24 3795 5261  

F +84 24 3795 5262 

E hanoi@indochinecounsel.com 
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