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Decree 128 on Trade Promotion: Key Takeaways and 
Compliance Checklist 
 

On 10 October 2024, the Government issued Decree No. 128/2024/ND-CP on amendments to some 

articles of Decree No. 81/2018/ND-CP (“Decree 81”) elaborating the Commercial Law on trade 

promotion (Decree 128), simplifying procedures and requirements for promotional activities. This 

special alert aims to provide key updates outlined in Decree 128, along with a compliance checklist 

that consolidates the provisions currently remaining in effect under Decree 81 and regulations newly 

introduced under Decree 128, for more convenient monitoring and compliance. 

 

Reducing cases of promotional activities subject to notification requirements 

 

In principle, traders are required to notify all provincial Departments of Industry and Trade (the 

“DOIT”) of the locations where the promotion is conducted before conducting the promotional 

programs. While Decree 81 specifies seven promotional activities subject to notification 

requirements,1 Decree 128 streamlines the process by retaining the requirement for DOIT notification 

for the following two activities:2 

 

▪ Selling goods or providing services with contest forms to select winners based on announced 

rules and prizes; and 

 

▪ Organizing promotional programs for regular customers. 

 

Compliance checklist of promotional activities and respective procedures 

 

 
1  Article 17.1, Decree 81. 

2  Article 1.3(a), Decree 128. 
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No                                   Procedures  

 

 

 

Promotional activities3 

Notification 

of sales 

promotion 

Registration 

of sales 

promotion 

Publishing 

promotion 

programs 

results and 

awarding 

prizes 

Reporting 

the results 

of 

promotion 

programs 

1.  Providing sample goods or 

offering trial services for 

customers to try free of charge 

N/A N/A N/A N/A 

2.  Giving away goods or providing 

services free of charge 

N/A N/A N/A N/A 

3.  Selling goods or providing 

services at a lower price than the 

previous selling price or service 

price 

N/A N/A N/A N/A 

4.  Selling goods or providing 

services accompanied by 

vouchers or service usage 

coupons 

N/A N/A N/A N/A 

5.  Selling goods or providing 

services with contest forms for 

customers to select winners 

based on announced rules and 

prizes 

X* N/A X** N/A 

6.  Selling goods or providing 

services in conjunction with 

participation in chance-based 

programs, where participation is 

linked to the purchase of goods or 

services, and winning is based on 

the luck of the participants 

according to the announced rules 

and prizes 

N/A X X** X*** 

7.  Organizing promotional programs 

for regular customers 

X* N/A N/A N/A  

8.  Organizing cultural, artistic, 

entertainment programs, and 

other events for customers for 

promotional purposes 

N/A N/A N/A N/A 

9.  Other forms of promotion if N/A X X** X*** 

 
3  Article 92, the Commercial Law. 



Indochine Counsel | Special Alert | February 2025 Page 3 
 

No                                   Procedures  

 

 

 

Promotional activities3 

Notification 

of sales 

promotion 

Registration 

of sales 

promotion 

Publishing 

promotion 

programs 

results and 

awarding 

prizes 

Reporting 

the results 

of 

promotion 

programs 

approved by the State commerce 

management authorities 

 

N/A  Non-applicable4 

 

X     

 

Applicable5  

X*  Applicable except for the following two cases:6  

 

▪ Total value of prizes or gifts under VND100 million; 

 

▪ Promotion programs conducted only via e-commerce platforms, e-commerce 

platform applications, online promotional websites and online promotional 

applications. 

 

X**  Applicable. Within 45 days from the expiration date of the promotion program, except in 

cases of force majeure as stipulated by law.7 

 

X*** Applicable. Within 45 days from the expiration date of the awarding period of the promotion 

program. In cases where 50% of the prize value, in the absence of a winner, must be 

remitted to the State budget, traders are required to remit the amount within 15 working 

days of receiving the decision from the State management agency regarding the 

remittance.8   

 

Methods to submit dossiers related to promotional activities 

 

▪ Submitting via postal service; 

 

▪ Submitting directly to the competent authorities; or 

 

 
4  Articles 1.3(b), 1.7.(a); 1.7(b), Decree 128; and Articles 19.1, Decree 81. 

5  Article 19.1, Decree 81. 

6  Articles 1.3(a), 1.3(b), Decree 128. 

7  Article 1.7(a), Decree 128. 

8  Article 1.7(b), Decree 128. 
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▪ Submitting online via the National Public Service Portal or the Administrative Procedure 

Information System of the relevant competent authorities. 

 

Conclusion 

 

Decree 128 took effect on 1 December 2024, representing a significant step toward simplifying the 

regulatory landscape for promotional activities in Vietnam. By amending several provisions of Decree 

81, the new Decree introduces streamlined procedures and clearer requirements, offering businesses 

with greater flexibility in conducting trade promotions. The key updates highlighted in this Special 

Alert, along with the accompanying compliance checklist, should assist businesses in navigating the 

revised regulations with ease. Staying compliant with both the existing and new provisions will be 

essential for companies looking to maximize the effectiveness of their promotional campaigns while 

adhering to the updated legal framework. 
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About Indochine Counsel 
 

 

 

 

Established in October 2006, Indochine Counsel is a leading commercial law firm in Vietnam. Our 

firm is ideally positioned to assist international investors and foreign firms to navigate the legal 

landscape in one of Asia's most dynamic and challenging countries. We also take pride in our 

services offered to domestic clients in searching for opportunities abroad. With over 45 lawyers many 

of whom have been trained abroad and staffs in two offices, Ho Chi Minh City and Hanoi, Indochine 

Counsel offers expertise in a dozen practice areas and provides assistance throughout the entire life 

cycle of your business. 

 

Indochine Counsel represents and advises clients on all legal aspects in the following major areas of 

expertise: 

 

▪ Anti-trust & Competition 

▪ Banking & Finance 

▪ Corporate & Commercial 

▪ Energy, Natural Resources & Infrastructure  

▪ Intellectual Property  

▪ Inward Investment 

▪ Labour & Employment 

▪ Litigation & Dispute Resolution 

▪ Mergers & Acquisitions 

▪ Real Estate & Construction 

▪ Securities & Capital Markets 

▪ Technology, Media & Telecommunications  

 

A full list of partners, associates and other professionals is available on our website. │ 

 

 

 



Indochine Counsel | Special Alert | February 2025 Page 6 
 

Contact Us  
 

For further information or assistance, please contact the following Indochine professionals: 

  

 

Le Mai Phuong 

Managing Associate | Hanoi Office 

E phuong.le@indochinecounsel.com 

 

  

 

Lai Bich Ngoc 

Legal Assistant 

E ngoc.lai@indochinecounsel.com 

  

 

Ho Chi Minh City 

Unit 305, 3rd Floor, Centec Tower 

72-74 Nguyen Thi Minh Khai, District 3 

Ho Chi Minh City, Vietnam 

T +84 28 3823 9640 

F +84 28 3823 9641  

E info@indochinecounsel.com 

 
 

 

 

Hanoi  

Unit 705, 7th Floor, CMC Tower 

Duy Tan Street, Cau Giay District 

Hanoi, Vietnam 

T +84 24 3795 5261  

F +84 24 3795 5262 

E hanoi@indochinecounsel.com 

 

 

www.indochinecounsel.com   

 

This Special Alert is designed to provide our clients and contacts with general information of the relevant topic for 

reference only, without the assumption of a duty of care by Indochine Counsel. The information provided is not 

intended to be nor should it be relied upon as a substitute for legal or other professional advice.  
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